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Abstract

Faster Payments is the first new payments service to be introduced in the UK for
more than twenty years. For the very first time, it has enabled phone, Internet and
standing-order payments to move in near real time - almost at the touch of a button.

On 27 May, 2008, VocaLink implemented the hub of the Faster Payments Service
(FPS) in the UK. The Faster Payments Service is revolutionary and is the first application of the VocaLink
Real-Time Payments Platform.

The Faster Payments Service operates on a 24x7 basis, providing near real-time interbank transfers for
Internet and telephone-banking payments. The delivery of this unique service has changed the dynamics of
consumer banking behaviour and the payments industry.

This paper presents a brief overview of the development, implementation and operation of the UK Faster
Payments Service and why it is able to operate at 100% service availability thorough the use of active/active
technology.








