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A c hallenge every is s u e for the A vailability D iges tis to d etermine whic h of the many
availability topic s ou tthere win c oveted s tatu s as D iges tartic les . W e always regretnot
foc u s ing ou rattention on the topic s we bypas s . W ith ou rnew Twitterpres enc e, we d on’ t
have to feelgu ilty. This artic le highlights s ome of the @ availabilityd ig tweets thatmad e head lines in
rec entd ays .

South Africa is furious about power outages

https : //t. c o/N xJC 4M poN K

Five years after crash, city still looking to safeguard power

P alo A lto's "D ay the Earth S tood S till" was c au s ed by a private plane thatc ras hed into a c ity's u tility
tower near the P alo A lto M u nic ipalA irport--taking ou tallthree of the c ity's power c ond u its . A ll
2 8 , 0 0 0 c u s tomers los tpowerfor10 hou rs . B u tfive years later, little has c hanged . The C alifornia c ity
is s tilllookingatalternative powers u pplies to preventanotherd is as trou s blac kou t.

http: //t. c o/aB H 0 jgm4jO

Spark outage: No compensation for customers

Itis u nlikely d is gru ntled S parkc u s tomers willrec eive c ompens ation followingyes terd ay's five-hou r
longs ervic e ou tage. The networkfailu re impac ted d ata, texts , and phone c alls forc u s tomers in
many parts ofN ew Zealand ’ s N orthIs land , inc lu d ingRotoru a.

http: //t. c o/L iaqxxxxc z
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Hybrid Cloud Computing SLAs in 2015 Require Customization

Formany mid s ize firms , the introd u c tion of hybrid c lou d c ompu ting into the bu s ines s c omplic ates
initiatives . To c omplic ate this fu rther, the " c anned " s ervic e-levelagreement(S L A )c u rrently offered
by many M S P s may notwork forevery bu s ines s . M any organizations have a need forc u s tomized
hybrid c lou d c ompu tingS L A s to ens u re a betterfitwiththeiru niq u e req u irements .

http: //t. c o/bh6Q u d 1atZ

Bank Hackers Steal Millions via Malware

S inc e late 20 13, an u nknown grou p of hac kers has reported ly s tolen $30 0 million — pos s ibly as
mu c has triple thatamou nt— from banks ac ros s the world , withthe majority ofthe vic tims in Ru s s ia.
The attac ks c ontinu e, allu s ingrou ghly the s ame mod u s operand i.

http: //t. c o/gns C D d H kRn

Postal Service dealing with national computer outage - hackers not involved

Frid ay the 13th’ s bad lu c kc ame a bitearly forthe U. S . P os talS ervic e this weekas a national
c ompu terou tage hitthe agenc y d u ringa hard ware ins tallation on Thu rs d ay. US P S s pokes woman
ToniD elanc ey s aid Frid ay thatthe ou tage, whic hbegan s ometime on Thu rs d ay afternoon, affec ted
the agenc y’ s e-mails ys tem and s ome retails ervic es bu tthatmaild elivery, mailproc es s ingand
trac kingand s c annings ervic es were u naffec ted .

http: //t. c o/afN 4TqM 7 yI

First class from London for 50 bucks? Big mistake, says United Airlines

Ifthe thou s and s oftravelers who bou ghtUnited A irlines ’ $50 d ollarfirs t-c las s tic kets
W ed nes d ay thou ghtthe d ealwas too good to be tru e, they were right. United annou nc ed that
itwon’ tbe honoringthe abs u rd ly c heapbookings , whic hits aid were c au s ed by a third -party
s oftware vend or’ s c u rrenc y c onvers ion error.

http: //t. c o/3mE9Vd q1VA

Hewlett-Packard buys Cupertino's Voltage Security for data protection

A mid wid es pread c onc erns abou tc orporate d ata breac hes , H ewlett-P ac kard annou nc ed in Febru ary
the ac q u is ition ofa C u pertino c ompany thatmad e early s trid es in emailenc ryption tec hnology. H P
s aid itwillpu rc has e Voltage S ec u rity and willfold itinto H P ’ s s ec u rity d ivis ion, H P A talla.

http: //t. c o/l9wfm1s Xu P

Study Reveals State of IT Disaster Unpreparedness, Value of Cloud BDR Solutions

B u s ines s es los e hu nd red s ofthou s and s ofd ollars d u e to IT operation interru ptions thatc au s e
d owntime. Therefore, itis nots u rpris ingthatc ompanies believe bac ku pand d is as terrec overy are
c ritic alto the bu s ines s . Yetfew are able to rec overfrom a majorIT failu re within one hou r, ac c ord ing
to a rec entnationals u rvey. Fu rthermore, only s even perc entwere c onfid entthatthey c ou ld rec over
operations within two hou rs ; and almos t25 perc ents aid itwou ld take more than an entire d ay.

http: //t. c o/L O 3Gva5O tW
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Weather brings down Fujitsu’s Perth data center

S evere weatherin A u s tralia las tweekbrou ghtd own a d ata c enterin P erth, A u s tralia, apparently
c au s ingou tages in the s ervic es ofan A u s tralian bankas wellas ofW es tern A u s tralia health
s ervic es . D u rings evere thu nd ers torms , Fu jits u 's P erthD ata C entre s u ffered two bac k-to-bac k
failu res thatc u lminated in an ou tage.

http: //t. c o/xw2 H 1l0 O vq

What is a Windows Hyper-V High Availability Cluster?

W ind ows H yper-V has c ome a long way s inc e S erver20 0 8 . Tod ay ithas s ome ofthe bes tfeatu res
goingforhighavailability and s hared s torage.

http: //t. c o/ID 4Zeps u D I

Our bullet-proof LAN failed. Here’s what we learned

A n organization with a highly red u nd antL A N nevertheles s s u ffered a 4-hou r ou tage. From the
experienc e, the c ompany id entified three key ris ks to network c ontinu ity and three c orres pond ing
remed ies .

http: //t. c o/A vC gxq H frO

"Will the 2015 leap second bite you?" Join the discussion on LinkedIn's Continuous Availability
Forum.

The Earth’ s rotation is grad u ally s lowing. To ac c ou ntforthis , a leaps ec ond is oc c as ionally ad d ed to
ou rc loc ks to s ync hronize ou rtime with a s olard ay. The nextleaps ec ond is s c hed u led forJu ne 30 ,
2 0 15, atmid night. The las tleaps ec ond oc c u rred on Ju ne 30 , 2 0 1 2 . Thatleaps ec ond c au s ed many
s ys tems to c ras h, es pec ially thos e ru nning L inu x and Java. A re you rs ys tems read y forthis year’ s
leaps ec ond ?

http: //t. c o/S lZRq8 aFxZ

Tesco Bank's online glitch fixed after two-day outage

Tes c o B ankhas brou ghtits internetand moblie bankings ys tems bac konline followinga two-d ay
ou tage. C u s tomers ofthe bankwere u nable to ac c es s c u rrentac c ou nts , s avings and loans s ervic es
d u e to a c ompu terglitc h. B ranc h-bas ed s ervic es and c ard payments were notaffec ted .

http: //t. c o/0 3pEiD M D Jb

South Africa's Eskom cuts 4,000 MW from grid after generating units fail

S ou thA fric a's c as h-s trapped s tate u tility Es kom on Thu rs d ay, 5 Febru ary, impos ed its bigges tpower
c u tthis yearin A fric a's mos tad vanc ed ec onomy when more than five powergeneratingu nits failed .
The u tility, whic hs u pplies virtu ally allofS ou thA fric a's power, s las hed abou t10 perc entofelec tric ity
s u pplies from the nationalgrid as its tru ggled to avoid a totals ys tem c ollaps e.

http: //t. c o/u h38 Vec 7 bV
: //t. c o/u h38 Vec 7 bVhttp: //t. c o/u h38 Vec 7 bV

http://t.co/xw2H1l0Ovq
http://t.co/ID4ZepsuDI
http://t.co/AvCgxqHfrO
http://t.co/SlZRq8aFxZ
http://t.co/03pEiDMDJb
http://t.co/uh38Vec7bV
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Delayed €10m Lotto jackpot draw to go ahead tonight following tech glitch

A s pokes pers on forIreland ’ s N ationalL ottery c onfirmed thatthey mad e the d ec is ion to pos tpone the
L otto d raw for24 hou rs forthe firs ttime in their28 -yearhis tory afterproblems were enc ou ntered
with the 3G s u pply from S panis h c ommu nic ations giants Telefonic a, whic h powers the lottery
terminals in s tores .

http: //t. c o/d Tc L E2S IUM

Prison security systems fail during outage

Inmates and s taffatthe minimu m-s ec u rity portion ofJoyc eville Ins titu tion were leftin the d arkfors ix
hou rs bec au s e a bac ku pgeneratorthatnormally s u pplies emergenc y powerwas notc onnec ted .
N one ofthe s ec u rity s ys tems thatrely on elec tric ity were workingd u ringthe powerfailu re. "N one of
the d oors were alarmed , none ofthe wind ows were alarmed , " s aid a c orrec tionals ervic e offic er.
" A nybod y c ou ld have walked away from thatplac e, and we wou ld neverhave known abou tit. "

http: //t. c o/8 5meZZpE4H

Weather Brings Fujitsu Data Center Down in Australia, Ghana Facility Down After Fire

W eatherin P erth, A u s tralia, brou ghtd own a d ata c enter, while a fire in Ghana knoc ked ou ta d ata
c enteroperated by the telc o provid erS u rfline. The P erth d ata c enter, operated by Fu jits u , s u ffered
two ou tage inc id ents d u ring and after s evere thu nd ers torms . The firs tlas ted 1 . 5 hou rs . D es pite
bac ku p s ys tems res pond ing as d es igned , a s ec ond failu re oc c u rred in an u nd is c los ed c ontrol
s ys tem lead ing to a longer ou tage. A fire in Ghana c au s ed by a major power ou tage d is ru pted
networkc onnec tivity forS u rfline d ata c enteru s ers . The telc o provid es L TE s ervic es .

http: //t. c o/c jR6T32 u d W

National Lottery website goes TITSUP again

The UK N ationalL ottery webs ite was d own forthe s ec ond time in d ays in early Febru ary. The s ite
firs tc ras hed forrou ghly 18 hou rs d u e to a tec hnic alglitc hthatlotto operatorC amelotB u s ines s
S olu tions d is c overed d u ringrou tine maintenanc e. H owever, the portals oon hitthe s kid s again,
c arryingthe nu mbers forlas tweekend ’ s d raw and nothingels e.

http: //t. c o/aO myU0 TH d 9

http
Millions Of Records Likely Stolen In Insurance Company Hack

H ealthins u rerA nthem Inc . , the N o. 2 healthins u rerin the United S tates withnearly 40 million U. S .
c u s tomers , annou nc ed in early Febru ary thathac kers had breac hed one ofits IT s ys tems and had
s tolen pers onalinformation relatingto c u rrentand formerc ons u mers and employees .

http: //t. c o/otaN b5rD ax
: //t. c o/otaN b5rD axhttp: //t. c o/otaN b5rD ax
/bit. ly/1zZpIro
Bigger, meaner, nastier: DDoS attack size increased 50 times in past decade

A rborN etworks , Inc . has releas ed its 10 th A nnu alW orld wid e Infras tru c tu re S ec u rity Report(W IS R)
offeringa rare view into the mos tc ritic als ec u rity c hallenges fac ingtod ay’ s networkoperators .

http: //bit. ly/1zZpIro

http://t.co/dTcLE2SIUM
http://t.co/85meZZpE4H
http://t.co/cjR6T32udW
http://t.co/aOmyU0THd9
http://t.co/otaNb5rDax
http://bit.ly/1zZpIro


5
© 20 15 S ombers A s s oc iates , Inc . , and W . H . H ighleyman

www. availabilityd iges t. c om
Ford is c u s s ion, c ontac ted itor@ availabilityd iges t. c om

Availability Digest recommended reading: "High Availability IT Services" by Dr. Terry A.
Critchley

“Ifyou thinkhighavailability is expens ive, try d owntime. ”W iththes e word s , D r. Terry C ritc hley paints
an exhau s tive pic tu re in his book“H igh A vailability IT S ervic es . ”H e explains how we c an protec tou r
c ritic alapplic ations effec tively and ec onomic ally from the plethora offau lts thatc an take them d own.

http: //t. c o/C A YUeRP l13

Availability Digest: CloudHarmony monitors and compares cloud features, availabilities,
performance, and pricing

W e have written freq u ently abou t whether pu blic c lou d s are s u itable for c orporate c ritic al
applic ations . W e have pu blis hed many N everA gain s tories abou tmas s ive failu res in popu larc lou d s
s u c h as A mazon, Google, A zu re, and Rac ks pac e. H owever, thes e are really vignettes – s naps hots
in time. W hatare the realavailability s tatis tic s forthes e and otherc lou d s overa long period oftime?
The web-monitorings ite C lou d H armony offers u s ins ight.

http: //t. c o/O ZblVatS UB

January's Availability Digest sponsor Crystal Point delivers cost-effective HP NonStop
connectivity solutions

For over 25 years , C rys talP oint has d elivered effic ient and c os t-effec tive H P N onS top hos t
c onnec tivity s oftware s olu tions , W ith over10 0 , 0 0 0 c u s tomers , ou rprod u c ts are s ec u re, reliable, and
mod ern. O u rprod u c ts inc lu d e O u ts id eView 8 . 1 , O u ts id eViewW EB , and A ppView XS .

www. c rys talpoint. c om

From Availability Digest: Grocery Chain Achieves Continuous Availability with OmniReplicator

A large, privately held groc ery-s tore c hain operates 30 0 s u permarkets . Ithad been u s ing A C I’ s
B A S E24 financ ial-trans ac tion s witc h on an H P N onS top s erverto rou te c red it-c ard and d ebit-c ard
payments from its point-of-s ale (P O S )terminals forau thorization to the banks is s u ingthe c ard s .
The B A S E24 financ ial-trans ac tion s witc h ran on a s ingle H P N onS tops erver. S hou ld the s witc h fail,
the groc ery s tores were limited to c as h s ales only. Following A C I’ s annou nc ementthatitno longer
wou ld s u pport B A S E24 on H P N onS top s ervers , the groc ery c hain opted to move to the
O mniP ayments financ ial-trans ac tion s witc h. Via its replic ation engine O mniReplic ator,
O mniP ayments implemented an ac tive/ac tive s ys tem thatgu aranteed c ontinu ou s availability.

http: //t. c o/W JG1 IV6mW m

Bad coding leaves developers patching up damaged reputations

Is the pres s u re on d evelopers to ru s hnew games to marketbefore they are tru ly read y?Rec ent
reports on majorvu lnerabilities followingthe lau nc hofs ome ofthe world ’ s mos tantic ipated new
titles and u pgrad es s u gges ts o.

http: //t. c o/XbliH T6L zr

http://t.co/CAYUeRPl13
http://t.co/OZblVatSUB
http://www.crystalpoint.com/
http://t.co/WJG1IV6mWm
http://t.co/XbliHT6Lzr
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Blame People for Cloud Downtime Woes

P eople are amongthe topc onc erns forpu blic c lou d s . P eople make mis takes , and thos e mis takes
lead to d owntime. The find ings c ome from C lou d End u re's firs ts u rvey ofIT profes s ionals in N orth
A meric a and E u rope, " 2 0 14 S tate ofP u blic C lou d D is as terRec overy. " S pec ific ally, the 116 IT pros
ranked hu man errorrightu pthere withapplic ation bu gs and networkfailu res as the primary ris ks to
s ys tem availability.

http: //bit. ly/1 u y9Q W U

Massive power failure plunges 80% of Pakistan into darkness

P akis tan was plu nged into d arknes s aftera powertrans mis s ion line broke d own early on S u nd ay in
an inc id entblamed on a rebelattac k. P akis tan’ s elec tric ity d is tribu tion s ys tem is a c omplex – and
d elic ate –web. A majorfau ltatone s ec tion often lead s to c hain reac tions and breakd owns ofpower
generation and trans mis s ion.

http: //t. c o/JgB A 11ZvXd

Facebook says it caused fault that sent services offline

S oc ialnetworkFac ebookbec ame inac c es s ible ac ros s mu c hofthe globe fora time on Tu es d ay.
M illions ofu s ers were u nable to ac c es s theirac c ou nts , and u s ers in s ome c ou ntries als o had
d iffic u lties ac c es s ingphoto-s haringappIns tagram . Fac ebooks aid itbelieved its own engineers had
c au s ed the problem , d ownplayingc laims thata hac kinggrou pwas res pons ible.

http: //t. c o/zxm56YhO wX

Microsoft Azure was most FAIL-FILLED cloud of 2014

M ic ros oft’s c lou d had the wors ts ervic e reliability of the three main players in 2014, ac c ord ing to
annu almetric s from u ptime experts C lou d H armony.In fairnes s ,however,they were s tillu pforover
99% ofthe time.

http: //t. c o/M A ETbR4EO 1

http://bit.ly/1uy9QWU
http://www.theguardian.com/world/pakistan
http://t.co/JgBA11ZvXd
http://t.co/zxm56YhOwX
http://t.co/MAETbR4EO1

